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No. Part

1 Support plate x 3

2 Short supporting 
beam x 1

3 Long supporting 
beam x 1

4 Lifting column x 3

5 Feet x 3

6 Short baffle x 1

7 Long baffle x 1

No. Part

8 Cable tray bracket x 1 

9 Cable management 
tray x 1

10 Keypad x 1

11 Control box x 1

12 Power cable x 1

13 Switch cord x 1

14 Shock-absorbing 
washer (spare) x 2

Column Number 3

Max. Weight Capacity 440lbs (200kg)

Max. Speed 1.57"/s

Adjustable Height Range 25"-50.6"(635-1285mm)

Wide Expand 43.3"-74.8"(1100-1900mm)

Applicable Desktop Size
Length: 43.3"-55.1"(1100-1400mm)
Width: 23.6"-31.5"(600-800mm)
Thickness: Above 0.7"(18mm)

Specifications Parts Included

Pre-installation Guide

Accessory Package

Install on carpet to 
prevent scratches

Get a friend for help

Figures shown are for reference only. Please contact customer service if there are any accessories or tools missing.

Phillips screwdriver or drill 
required (not provided)

23.6''
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1 Install the lifting columns

2 Install desk feetsInstallation Steps

Please pre-tighten all the screws, then 
tighten them fully. Please pre-tighten all the screws, then 

tighten them fully.

Tighten the screws on the short 
supporting beam to increase 
stability.
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3 Install support plates 4

5

Connect short and long supporting beams

Install the desktop

Please fasten the short 
supporting beam to the long 
supporting beam.

Please adjust the beam to the 
appropriate length for the desktop. 
Then fix the desktop.

Self-prepared

Loosen

Tighten

Stretch
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The desktop is self-provided, please ensure the sufficient strength. 
440lbs is a reference value, and the actual load capacity will 
depend on the specific material of the desktop.

The order for installing 
screws is 7.87 inch

7.87 inch

7.87 inch

The supporting 
beam must not 
extend beyond this 
point.

NOTE: Distance from the support 
plate to the edge of the desktop 
not exceeding 7.87 inch.

6

7

8
Fix supporting beam

Install the keypad

Install the cable tray bracket

Self-prepared

Self-prepared
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When the desk frame is stretched 
too long, only tighten screw B.

Attention: Please ensure that there are no obstructions to the table and tthat all wires are long enough to 
move the table up and down.

Advice: Preset your comfort level to "  " when sitting and "  " when standing, plus other preset heights can 
be freely set to other heights.

13 Install the cable management tray

Keypad Instruction

Up/Down LED Display 4-Preset height

Memory 
/Child lock

Type-C

USB charging function:

Child lock function:

Height Adjustable Function:

Height Memory Function:

Type-C output: PD3.0: 5V 3A/9V 2.2A/12V 1.67A, ±5%

Press the "  " "  " button to adjust the height. The LED display shows 
the current height.

a. When the child lock is turned on, the child lock blue indicator light ( v 
and M directly above) lights up.

b. Press the button indicator to flash once.

c. To unlock or start the child lock, you need to press and hold the M 
butfor about 5 seconds.

d. Only when the child lock is unlocked, all the buttons can work 
norrmally.

a. Press UP or DOWN button and adjust the height to thhe desired height. 
Press "M" to save the height, and the screen will display "  "; Press 
"1" , "2" , "  " or "  " then, that is, save the height to the corresponding 
position "1" , "2" ,"  " or "  ", which will show in the display screen as 
"  " , "  " , "  " 0r "  ".

b. Press "1", "2", "  " or "  " button directly to automatically adjust the 
memory height you saved.
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Collision prevention sensitivity adjustment - optionalfeatures:

Troubleshooting:

Speed Adjustable Function:

a. Press and hold the "  " "  " button for 5 seconds at thhe same time 
to switch the sensitivity. There are four levels of sensitivity (  ,  , 
  ,  ). Each operation will switch the sensitivity into the next 
level.

b. The display shows "  ", the anti-collision function is off; 
The display shows "  ", low sensitivity; 
The display shows "  ", medium sensitivity; 
The display shows "  ", high sensitivity.

c. During height adjustment, when tabletop comes in contact with another 
object, it instantly stops and reverses to avoid damage.

d. Press and hold the "  " "  " button for 5 seconds at the same time. If 
the display does not display the above code, there is no anti-collision 
function.

a. Reset: When the LED shows "  " or "  ", press "  " button until 
the desk reaches its lowest height and rebounds to stop, it means the 
reset has been finished.

b. When it doesn't work and the LED shows "E01" or "E02", please retry 
18 mins later,

c. If the "  " button doesn't work, please check the cable connection and 
then cut off the power for at least 10 seconds. Reconnect to the power 
and press "  " button to start the reset process when it shows the " 

 " or "  " , then long press the "  " down key to reset.

d. If all these above process are inefficient, please contact our customer 
service.

Press and hold the "  " +"1" button to enter the speed adjustment 
interface.
Press the "  " or "  " buttons to adjust the speed, and press the "1" 
button to confirm the new speed. The speed adjustment range is 1-1.57"/s.

Resolving Common Issues

The following tips will help you identify and correct common issues. If you encounter an issue not listed 
in the table below, or if you follow the instructions below and the issue is still not resolved, please contact 
your supplier. All such anomalies or errors can only be investigated and corrected by the manufacturer or 
specially trained personnel.

Problem Solution

Speed of lifting is slow

Check if the load weighs more than 440lbs (200kg).Worksurface downward sliding

Automatically reset a lot

Can lift but cannot lower down/ Can lower down but 
cannot lift

Start the reset process.Insufficient ascent and descent height

Bottom cannot rise

Overworked beyond duty cycle: Max 2 min on/18 
min offf

Keep the power on and stop working for 18 minutes.

Power supply module not working
Need to reset first or wait 1s after rise and fall after 
use.

Press the down button to raise the device instead of 
Iowering it

Check for obstructions under the table or dangling 
wire harnesses.
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Attention

Recycling and Disposal

This product cannot be disposed of as household waste. To prevent damage to the environment, this product 
should be recycled. Please use the relevant recycling systems available to you or contract the distributor or 
manufacturer for recycling assistance.

FlexiSpot Limited Warranty
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FlexiSpot Limited Warranty


