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Safety Warnings

10.

10.
11.

This product is for household use only. Use this product solely for domestic purposes,
avoiding commercial or industrial use, outdoor, or wet conditions.

Supervised Usage: Operate in a secure environment under supervision by someone
aware of the product’s safe use. Never let children or individuals with impaired thinking
skills use it unsupervised.

Caution around Children and Pets: Take extra care around kids and pets. Prevent them
from playing with or near the product.

Proper Disposal and Storage: Dispose of packaging materials properly and keep them
away from children and pets. Avoid using or storing the product in wet places like
outdoors or bathrooms.

Electrical Safety: Avoid contact with wet hands or using the product on wet surfaces.
Do not use if the power cord or plug is damaged.

Product Handling: Refrain from disassembling the product, using it to pick up
flammable liquids or high-temperature objects. Avoid using it in flammable
environments or putting heavy objects on top.

Suction Port Safety: Keep fingers and foreign objects away from the suction port to
prevent injury or product failure.

Filter Maintenance: Regularly clean the dust cup and filter to prevent product failure or
accidents. Avoid using aromatic chemical products on the filter.

Maintenance Precaution: Disconnect from the power supply before cleaning or
maintaining the product to prevent electric shock or injury.

Overheating Prevention: The device has built-in overheating protection. If the motor
temperature rises unusually or if the air inlets are blocked, the device will automatically
stop. In such cases, remove the dust container and clean the air inlets or filter. Wait for
60 minutes before turning the device back on.

Filter Installation: Ensure proper installation of the filter to prevent product malfunction.

Accessory Safety: Be cautious of sharp edges on accessories. Pay attention to safety
when using accessories like the deshedding tool and electric clipper.

Note: The flexible hose contains electrical wiring and should not be used to pick up or clean

water. Regularly check for damage and refrain from using if the hose is compromised.



Precautions

. Do not operate or unplug the power cord with wet hands to avoid malfunction and
electric shock. PLEASE FOCUS ON THIS POINT.

° Please do not use it in places with smoke and other flammable stuff. Because it
may cause fire and explosion, please do not inhale highly flammable liquids and
combustibles.

° For the first use, a peculiar smell may occur. Please do not worry. It will disappear
shortly and does not cause side effects on the human body.

. Please stop using the product if a burning smell appears and persists.

° Please remain the dust container and filter in a clean state. Malfunctions and accidents
may occur if they are dirty.

. Before maintenance, ensure to cut off the power and unplug the cord. If the device
power turns on in the maintenance process, a risk of electric shock, accidents, or injuries
may arise.

° Please ensure the filter is installed correctly on the device. If the filter is removed or
installed incorrectly, it will be one of the reasons for malfunction.



In the Box
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Grooming combo

Trimmer

2in 1 flat brush Clipping Comb
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Paw trimmer Nail grinder

Storage Bag
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Slicker combo

C

Massage brush

Pet hair roller brush




Vacuum Device
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Functional description

1.
2.

Rotate to “ Turbo ” is the turbo mode, and the status of the light circle is all on and run;

Rotate to “ [> " is the standby mode, and the status of the light circle flash three times,
then off;

Rotate to “ | " is the 1 level speed, and the light circle is fully on and flash slow,
brightness is 20%);

Rotate to “ || " is the 2 level speed, and the light circle is fully on and flash slow,
brightness is 100%;

Rotate to “ ||| is the 3 level speed, and the light circle is fully on and flash faster,
brightness is 100%.



Use of Accessories
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Vacuum Device Hose \ J/

Grooming Brush

Clean the floating hair and dust on the pet’s fur. \ ’
Comb the pet’s hair to make the hair more fluffy. The hairis sucked in

Deshedding Tool

Remove loose hair quickly.
Note: Please be careful about the sharp edge of the deshedding
tool to avoid skin scratches caused by excessive force.

Pet hair roller brush
Clean the hair falls on clothes, sofas, and carpets.

2in 1 flat brush %

Suck the hair falls between seams of sofas and carpets.

Massage brush
It can remove the residual floating hair and miscellaneous hair on the pet. %

Grooming is good for blood circulation and skin metabolism.
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Trimmer

Pet paw trimmer

Shaved and inhaled the pet hair on the sole of the pet, y
no residue, foot hair will not fly around. LT
Note: "
Please be careful with soft parts of pet skin.

Don’t overexert, cause the cut to the skin

Pet paw trimmer

Shaved and inhaled the pet hair on the sole of
the pet, no residue, foot hair will not fly around.
Note:

Please be careful with soft parts of pet skin.
Don’t overexert, cause the cut to the skin.

Pet nail grinder \
Polish your pet’s nails to achieve cosmetic results. \
Attention: \ \

Do not sand too much to avoid damaging pets. %@)

a0 g i

) ) Nail / 7\(
Trimmer Paw trimmer S
grinding
head head head T

N r'4

Three kinds L/

of tool heads

Interchange-

ability Disassemble Install Disassemble Install Disassemble Install

Guide combs

For pet hair styling, according to different hair
type needs, change the hair comb of different
lengths (optional use).

Attention:

Hair comb is scattered and small, please keep it
properly when not in use, beware of loss.

Disassemble Install



How to Use

Helpful Tips:

Pets might feel afraid or resistant during their initial encounters with the vacuum cleaner. To
assist them in adjusting, consider setting the device to the 1 speed mode during the first stage
to allow pets to acclimate over approximately two weeks.

Rotate to lock the hose on the machine Get the hose installed in place
/ ™
W ll
- J

Adjust the required attachement
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Care and Maintenance

Clean the Dust Cup

L]

<" Press
3 Follow the arrow direction in the figure
~¥ to take the dust container out.
Open the dust container and empty the trash.
3 Follow the arrow direction in the figure
o to reinstall the dust container.

Clean the Electric Clippers

L

Exert a force to take Align the bottom of

off the blade by the the blade. blade (Lubricant the blade in place
direction in the figure. unincluded). and press it down to
reinstall.
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The Flexi filtration system consists of a HEPA filter and a sponge, which can be removed
and cleaned separately, but will need to be replaced after 6-9 months.

Clean the Sponge Filter

Remove the dust container and detach the
sponge from the container

Place it in a well-ventilated place for at
least 24 hours of drying.

12

Wash the sponge with running water and
drain it after washing.
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Install the sponge back into the container
after it is dried. Ensure it has been installed.




Notes:

o It is necessary to clean the filter with cold water at least every other month.

o The maintenance period is different based on the use frequency and condition. Clean
the sponge when it gets dirty.

. Disconnect the power supply and unplug it from the socket during cleaning.
o Be sure to install a sponge filter after drying.
Specifications

Vacuum Device

Specifications Details

Name Pet Grooming Vacuum
Model N3-F

Dust Cup Capacity 3.5L

Power 350W

Input 60Hz

Rated Voltage AC 120V

Rated Frequency 60Hz

1 speed mode = 3 kPa
2 speed mode = 6 kPa
3 speed mode = 8 kPa
Turbo mode =13 kPa

Vacuum (kPa)

Product Size 10*9.64*10.7 inches
Weight 5.77 Ibs
Hose Length 5.74 feet
Wire Length 7.87 feet
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Troubleshooting

Please stop using the product at once if any abnormal situation occurs during the use process.
Below are the troubleshooting problems for your reference.

# Problem Reasons Solutions
The plug is not inserted Plug it back in
correctly
The switch button is not Press the switch button to turn
turned on on the vacuum
Check whether there is a
The vacuum cleaner blockage in the soft tube or the
1| does not turn on . air inlet parts. And clean the
properly The vacuum is in a state of . )
overheating protection dust container, sponge filter,
gp and HEPA. Then install them
back into the vacuum and wait
for 60min to turn it on again
Other malfunctions Contact customer service for
help
The hose has a blockage Clean the. hose and the parts
of the air inlet
The dust container is full Empty the dust container
The sponge filter has a Clean the sponge filter and
2 | Weak suction blockage HEPA
The dust container or Check and reinstall the dust
accessories are not installed container and accessories
correctly according to the instructions
The HEPA is not dry enough Only use the HEPA when it is
after washing dry enough after cleaning
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The groomer does
not turn on properly

The switch button is not
turned on

Press the switch button to turn
on the vacuum

The blade / trimmer / grinder /
brush has a blockage

Follow the instructions to
clean the blockage on the
blade /trimmer / grinder / brush

Other malfunctions

Contact customer service for
help

The groomer is not
sharp enough

The hair is sucked up and not
easy to cut

Set the vacuum cleaner to the
“1 speed mode” state

The blade / trimmer / grinder /
brush has a blockage

Follow the instructions to clean
the blockage on the blade /
trimmer / grinder / brush

Other malfunctions

Contact customer service for
help

The pet does not
cooperate

The vacuum is too noisy

Set the vacuum cleaner to the
“1 speed mode” state

The pet is not used to the
device

Some pets may need an
acclimation period of about 2
weeks

15




Limited Warranty

This limited warranty offered by FlexiSpot covers defects in material or workmanship in new
FlexiSpot products. This warranty extends to the original purchaser only and is non-
transferable. Only consumers purchasing FlexiSpot products from authorized FlexiSpot
retailers or resellers may benefit from our limited warranty.

What is Covered?

FlexiSpot WhisperFlow Pet Grooming Vacuum
All pet grooming vacuum in the N3 series purchased on or after October 5, 2016 include a 2-year
warranty and 30-day no-questions-asked return.

What are your Remedies?

FlexiSpot will replace at no charge to the consumer the defective parts only or, at FlexiSpot's
option, replace any product or part of the product that is defective because of improper
workmanship and/or material, under normal installation, use, service and maintenance. If
FlexiSpotis unable to provide a replacement and repair is not practical or cannot be completed
in a timely fashion, FlexiSpot may elect to refund the purchase price in exchange for the return
of the product. In the rare event that your FlexiSpot product is defective, we will provide you with
areplacementitem shipped at no cost to you within the continental United States. The shipping
method for replacement products is FedEx Ground, but expedited shipping is available if you
choose to pay the additional expense. In addition, you will need to pay the shipping costs if any
products need to be shipped to you at an address outside the continental United States.

REPAIR OR REPLACEMENT (OR, IN LIMITED CIRCUMSTANCES, REFUND OF THE
PURCHASE PRICE) AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY
OF THE PURCHASER. FLEXISPOT NEITHER ASSUMES NORAUTHORIZES ANY PERSON
TO CREATE FORANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH THIS
PRODUCT.
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Limited Warranty

What is Not Covered?
Our limited warranty does not cover any problem that is caused by:

1. Conditions, malfunctions or damage not resulting from defects in material or workmanship.
2. Conditions, malfunctions or damage resulting from normal wear and tear, improper
installation, improper maintenance, misuse, abuse, negligence, accident or alteration.

3. Accessories, connected materials and products, or related products not manufactured by
FlexiSpot.

4. Conditions, malfunctions or damage resulting from failure to follow the instructions and
guidelines relating to the product's intended use.

Our limited warranty is void if a product is returned with removed, damaged or tampered labels
or any alterations (including removal of any component or external cover).

How to File a Claim?

In order to receive the benefit of our limited warranty, you need to process your claim in
compliance with the terms of this limited warranty and follow proper return procedure. To
request warranty service, please contact customer service via email at contact@FlexiSpot.com
or toll free at 1-855-585-5618.You will need to provide the sales receipt or other evidence of
the date and place of purchase for your FlexiSpot product.

Implied Warranties and Limitation of Damages

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ALL IMPLIED WARRANTIES
(INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR APARTICULAR
PURPOSE) SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY,
AND FLEXISPOT SHALL NOT BE LIABLE FORANY INCIDENTAL, INDIRECT, SPECIAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS OR
REVENUE, RESULTING FROM ANY BREACH OF EXPRESS OR IMPLIED WARRANTY OR
CONDITION, OR UNDER ANY OTHER LEGAL THEORY, EVEN IF FLEXISPOT HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Some jurisdictions do not allow
limitations on the duration of an implied warranty or the exclusion or limitation of special,
indirect, incidental or consequential damages, so the above limitations or exclusions may not

apply to you.
Governing Law

This Warranty shall be governed by the laws of the State of California, USA, without giving
effect to any conflict of laws principles that may provide the application of the law of another
jurisdiction.

How State Law Applies

This Warranty gives you specific legal rights, and you may also have other rights which vary
from state to state.
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