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Safety Warnings

1. This product is for household use only.  Use this product solely for domestic purposes, 
avoiding commercial or industrial use, outdoor, or wet conditions.

2. Supervised Usage:  Operate in a secure environment under supervision by someone 
aware of the product’s safe use. Never let children or individuals with impaired thinking 
skills use it unsupervised.

3. Caution around Children and Pets:  Take extra care around kids and pets. Prevent them 
from playing with or near the product.

4. Proper Disposal and Storage:  Dispose of packaging materials properly and keep them 
away from children and pets. Avoid using or storing the product in wet places like 
outdoors or bathrooms.

5. Electrical Safety:  Avoid contact with wet hands or using the product on wet surfaces. 
Do not use if the power cord or plug is damaged.

6. Product Handling:  Refrain from disassembling the product, using it to pick up 

7. Suction Port Safety:

8. Filter Maintenance:

9. Maintenance Precaution:  Disconnect from the power supply before cleaning or 

10. Overheating Prevention:  The device has built-in overheating protection. If the motor 
temperature rises unusually or if the air inlets are blocked, the device will automatically 

60 minutes before turning the device back on.

10. Filter Installation:

11. Accessory Safety:  Be cautious of sharp edges on accessories. Pay attention to safety 
when using accessories like the deshedding tool and electric clipper.

water. Regularly check for damage and refrain from using if the hose is compromised.



5

Precautions

•  Do not operate or unplug the power cord with wet hands to avoid malfunction and 
electric shock. PLEASE FOCUS ON THIS POINT.

combustibles.

shortly and does not cause side effects on the human body.

•  Please stop using the product if a burning smell appears and persists.

may occur if they are dirty.

•  Before maintenance, ensure to cut off the power and unplug the cord. If the device 

may arise.

installed incorrectly, it will be one of the reasons for malfunction.
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In the Box

Vacuum Device

Grooming combo

Paw trimmer Nail grinder Storage Bag Hose

User manual

Trimmer

Clipping Comb

Slicker combo

Pet hair roller brush

All-in-One
Pet Grooming Vacuum

U
se

r M
an

ua
l

Thank you for your purchase 
Before using this product, kindly read the user manual 
carefully. Please ensure you keep the user manual in a 
safe place for future reference.

Massage brush
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Vacuum Device

Functional description
1. Rotate to “  ” is the turbo mode, and the status of the light circle is all on and run;

2. Rotate to “ 
then off;

3. Rotate to “ 
brightness is 20%;

4. Rotate to “ 
brightness is 100%;

5. Rotate to “ 
brightness is 100%.
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Use of Accessories

Vacuum Device Hose

Press the button down

The hair is sucked in

Inhale

Inhale

Grooming Brush

Deshedding Tool

Note:  Please be careful about the sharp edge of the deshedding
tool to avoid skin scratches caused by excessive force.

Pet hair roller brush
Clean the hair falls on clothes, sofas, and carpets.

Suck the hair falls between seams of sofas and carpets.

It can remove the residual floating hair and miscellaneous hair on the pet. 
Grooming is good for blood circulation and skin metabolism.

Massage brush
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Trimmer
Pet paw trimmer
Shaved and inhaled the pet hair on the sole of the pet,

Note:
Please be careful with soft parts of pet skin.  
Don’t overexert, cause the cut to the skin

Pet paw trimmer
Shaved and inhaled the pet hair on the sole of

Note:
Please be careful with soft parts of pet skin.  
Don’t overexert, cause the cut to the skin.

Pet nail grinder
Polish your pet’s nails to achieve cosmetic results.
Attention:
Do not sand too much to avoid damaging pets.

Guide combs
For pet hair styling, according to different hair 
type needs, change the hair comb of different 
lengths (optional use).
Attention:
Hair comb is scattered and small, please keep it 
properly when not in use, beware of loss.

Trimmer
head

Disassemble Disassemble Disassemble

Disassemble

Install Install Install

Install

Three kinds
of tool heads
Interchange-  
ability

Paw trimmer
head

Nail
grinding

head



10

How to Use

Rotate to lock the hose on the machine Get the hose installed in place

Helpful Tips:
Pets might feel afraid or resistant during their initial encounters with the vacuum cleaner. To 
assist them in adjusting, consider setting the device to the 1 speed mode during the first stage
to allow pets to acclimate over approximately two weeks.
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Care and Maintenance

Clean the Dust Cup

Clean the Electric Clippers

Press

to take the dust container out.

Open the dust container and empty the trash.

to reinstall the dust container.

Exert a force to take 
off the blade by the 

Clean the debris from 
the blade.

Add lubricant to the 
blade (Lubricant 
unincluded).

Align the bottom of 
the blade in place 
and press it down to 
reinstall.
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The Flexi filtration system consists of a HEPA filter and a sponge, which can be removed 
and cleaned separately, but will need to be replaced after 6-9 months.

Clean the Sponge Filter

Remove the dust container and detach the 
sponge from the container

Place it in a well-ventilated place for at 
least 24 hours of drying.

Wash the sponge with running water and 
drain it after washing.

Install the sponge back into the container 
after it is dried. Ensure it has been installed.
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 Notes:

the sponge when it gets dirty.
•  Disconnect the power supply and unplug it from the socket during cleaning.

Vacuum Device

Details

Name Pet Grooming Vacuum

Model N3-F

Dust Cup Capacity 3.5L

Power 350W

Input 60Hz

Rated Voltage AC 120V

60Hz

Vacuum (kPa)

Product Size 10*9.64*10.7 inches

Weight 5.77 lbs

Hose Length 5.74 feet

Wire Length 7.87 feet
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Troubleshooting

Please stop using the product at once if any abnormal situation occurs during the use process.
Below are the troubleshooting problems for your reference.

# Problem Reasons Solutions

1
The vacuum cleaner 
does not turn on 
properly

The plug is not inserted 
correctly Plug it back in

The switch button is not 
turned on

Press the switch button to turn 
on the vacuum

The vacuum is in a state of 
overheating protection

Check whether there is a 
blockage in the soft tube or the 
air inlet parts. And clean the 

and HEPA. Then install them 
back into the vacuum and wait 
for 60min to turn it on again

Other malfunctions Contact customer service for 
help

2 Weak suction

The hose has a blockage Clean the hose and the parts 
of the air inlet

The dust container is full Empty the dust container

blockage HEPA

The dust container or 
accessories are not installed 
correctly

Check and reinstall the dust 
container and accessories 
according to the instructions

The HEPA is not dry enough 
after washing

Only use the HEPA when it is 
dry enough after cleaning
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3 The groomer does 
not turn on properly

The switch button is not 
turned on

Press the switch button to turn 
on the vacuum

The blade / trimmer / grinder / 
brush has a blockage

Follow the instructions to 
clean the blockage on the 

blade /trimmer / grinder / brush

Other malfunctions Contact customer service for 
help

4 The groomer is not
sharp enough

The hair is sucked up and not 
easy to cut

Set the vacuum cleaner to the 

The blade / trimmer / grinder / 
brush has a blockage

Follow the instructions to clean 
the blockage on the blade / 

trimmer / grinder / brush

Other malfunctions Contact customer service for 
help

5 The pet does not
cooperate

The vacuum is too noisy Set the vacuum cleaner to the 
“1 speed mode” state

“1 speed mode” state

The pet is not used to the 
device

Some pets may need an 
acclimation period of about 2 

weeks
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Limited Warranty

FlexiSpot WhisperFlow Pet Grooming Vacuum
All pet grooming vacuum in the N3 series purchased on or after October 5, 2016 include a 2-year 
warranty and 30-day no-questions-asked return.
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Limited Warranty

 

or toll free at 1-855-585-5618.






